OU COLLEGE OF NURSING 
Online Programs 
NURSE REFRESHER COURSE 
Computer Skills and Requirements 
To get the most out of the online theory component, the student is required to have these computer skills, a good computer and a high-quality Internet connection. Necessary computer skills include, but are not limited to, the ability to:  
1. Open and send email;  
2. Open and send email attachments;  
3. Conduct an Internet search for information on a selected topic;  
4. Upload and download documents and software;  
5. Use online quiz tools; and  
6. Navigate in an online environment and learning platform (Canvas-CE)  
These skills will not be taught in the course. Students needing these skills are advised to seek training at their local Career Tech before enrolling in the Nurse Refresher Course.
 
Users need to have access to a computer with at least the minimum requirements below to access and view the OUCON Canvas-CE course and use Respondus Lockdown Browser. Computers, browsers, and the Respondus LockDown Browser must be updated regularly:  

· Operating System:
· Microsoft Windows: Windows 11.  (Windows 10 might work, but it is no longer being supported by Windows so it may not receive all the updates required). 
· Apple MacOS:  X 14 (Sonoma) or newer. 
· Video: monitor with a minimum resolution of 1920 X 1080P 
· Reliable Internet Connection:  WIFI, cable, or fiber. WIFI must be reliable and strong especially when taking exams.
· Satellite not recommended.  
· Browser: Most currently released full version is recommended of your preferred browser
· Chrome and Firefox are recommended on both Microsoft and Apple 
· Safari not recommended
· Cookies should be enabled
· Sun Java Runtime Environment (JRE) to run Equation Editor: JRE (keep up to date)  
· Java Script: Enabled; Recommended: Java Runtime Environment (keep up to date)  
· Mobile Web: Using mobile phone is not recommended for testing (it will not work).
· Tablet: iPad and Android tablets are not recommended for testing (they will not work).
 
More information available on best practices for updating your device and Respondus LockDown Browser can be viewed on the University of Oklahoma knowledgebase article: Respondus Lockdown Browser - Best Practices for Students 
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